

http://www.bs.dk/publikationer/english/act/index.htm
http://www.bs.dk/publikationer/rapporter/strategi/index.htm
http://www.itst.dk/filer/Publikationer/National_strategi_for_IKT-stoettet_laering/html/full_publication.htm
http://www.itst.dk/filer/Publikationer/National_strategi_for_IKT-stoettet_laering/html/full_publication.htm



http://pub.uvm.dk/2007/lifelonglearning/
http://www.bs.dk/content.aspx?itemguid=%7B69C4A716-3085-42A7-BF46-4E447497CFC6%7D
http://www.bs.dk/content.aspx?itemguid=%7B69C4A716-3085-42A7-BF46-4E447497CFC6%7D
http://www.boernekultur.dk/section1/index.aspx?id=40492dec-4447-4b78-81bd-fdae2364140d
http://www.boernekultur.dk/section1/index.aspx?id=40492dec-4447-4b78-81bd-fdae2364140d
http://www.bs.dk/content.aspx?itemguid=%7B5655311E-E8E8-471C-B5E2-%20%20%207ECB71C36B42%7D
http://www.bs.dk/content.aspx?itemguid=%7B5655311E-E8E8-471C-B5E2-%20%20%207ECB71C36B42%7D



http://www.clir.org/pubs/reports/pub131/pub131.pdf






http://www.bibstream.dk/default.aspx?aid=818&lid=21
http://www.aakb.dk/sw110943.asp
http://www.bibstream.dk/default.aspx?aid=756&lid=21
http://www.spoergolivia.dk/



http://www.biblioteksvagten.dk/english/index.asp
http://www.bibliotekernesnetguide.dk/
http://www.aakb.dk/graphics/user/gellerup/CommunityCenter/pr%E6sentation/Stort%20opl%E6g%20engelsk%20-%20Gellerup%202007.ppt
http://www.aakb.dk/graphics/user/gellerup/CommunityCenter/pr%E6sentation/Stort%20opl%E6g%20engelsk%20-%20Gellerup%202007.ppt
https://www.enterfora.com/QuickPlace/pulls/Main.nsf/h_Toc/4df38292d748069d0525670800167212/?OpenDocument
https://www.enterfora.com/QuickPlace/pulls/Main.nsf/h_Toc/4df38292d748069d0525670800167212/?OpenDocument



http://www.borger.dk/
http://www.aakb23ting.blogspot.com/
http://www.bibteach.dk/









http://www.bs.dk/content.aspx?itemguid=%7B5655311E-E8E8-471C-B5E2-7ECB71C36B42%7D
http://www.bs.dk/content.aspx?itemguid=%7B5655311E-E8E8-471C-B5E2-7ECB71C36B42%7D
http://www.aakb.dk/sw109373.asp
http://www.tusindfryd.com/index.php?page=english
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Contact details:
Gellerup Library
Gudrunsvej 78
8220 Brabrand
Denmark

Contact Lone Hedelund: Ihh@aarhus.dk

Frit Oplysningsforbund
Guldsmedgade 25
8000 Arhus C
Denmark

. Type of learning BIVICE e Europoan Commission.

This publication [communication] reflects the views only of the author, and the Commission
cannot be held responsible for any use which may be made of the information contained therein.



Lessons in Danish at Gellerup Library

Teaching on demand but within “FVU” — a free offer for anyone who has basic
problems with Danish and mathematics

When service(s) began
Approx. 1)z years ago

Target group (s)
Women who come to the House of Health for open house arrangements

How service(s) is/are delivered (scheduled classes, ‘walk-in’, e-Learning etc)
Lessons take place once a week and exercises are based on the needs which the
women have. Examples include how to get from Gellerup to Aarhus Hospital by bus
and learning about diabetes type 2.

What type of technologies are deployed (PCs, broadband, games, other learning
software, Web 2.0 etc)
Class discussions and standard teaching sessions with a blackboard

Whether service(s) offered in partnership with other organisation(s)
A co-operation between FO, The House of Health and Gellerup Library

Extent of service(s): opening hours, number and frequency of events etc)
Once a week for two hours

Use of service (number of users per day, month, year etc)
At present approx. 8 users a week

Funding of learning services (from public budgets, at cost to user etc)
Funded by FVU

Provide URLs for any websites pointing to learning services
http://www.dansk-fvu.dk/

* 4

Contact details:
Hasle Library
Kappelvaenget 2
8210 Arhus V
Denmark

Contact Lone Hedelund: Ihh@aarhus.dk

Type of learning service

Children and young people work with Lego and technology. This was a part of the
aforementioned project Circle Computer Club but it also exists on its own in co-
operation with EROB and Millennium Club.

This project has been funded with support from the European Commission.
This publication [communication] reflects the views only of the author, and the Commission
cannot be held responsible for any use which may be made of the information contained therein.


http://www.dansk-fvu.dk/

When service(s) began
During project Circle Computer Club (January 2006- December 2007). Currently
running in association with the IT-association EROB.

Target group (s)
Children and young people aged 8-15

How service(s) is/are delivered (scheduled classes, ‘walk-in’, e-Learning etc)
Through courses, project days and various activities

What type of technologies are deployed (PCs, broadband, games, other learning
software, Web 2.0 etc)
Technology connected with Lego

Whether service(s) offered in partnership with other organisation(s)
A co-operation between the association EROB, Millennium and Hasle Library

Extent of service(s): opening hours, number and frequency of events etc)
Courses in the summer holidays and other holidays

Use of service (number of users per day, month, year etc)
Between 10 and 15 children sign up for the courses

Funding of learning services (from public budgets, at cost to user etc)
Public budgets

Provide URLs for any websites pointing to learning services
Link to a film about the Circle Computer project:
http://www.bibstream.dk/default.aspx?aid=756&lid=21
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Contact details:
Viborg Public Libraries
Vesterbrogade 15
8800 Viborg

Denmark

Contact Maria Sofie A. Rousing: msr@viborg.dk

Type of learning service

Courses taking place in Viborg Library’s "Knowledge Centre”. Some of the course
titles are: “Internet introductions”, “Publisher”, “Introductions to the Libraries’ Net
Music”

When service(s) began
At least 3 years ago

Target group (s)
Beginners and people with a little experience

T

his project has been funded with support from the European Commission.

This publication [communication] reflects the views only of the author, and the Commission
cannot be held responsible for any use which may be made of the information contained therein.



http://www.bibstream.dk/default.aspx?aid=756&lid=21

How service(s) is/are delivered (scheduled classes, ‘walk-in’, e-Learning etc)
Scheduled classes for which people must sign up

What type of technologies are deployed (PCs, broadband, games, other learning
software, Web 2.0 etc)
Online PCs

Extent of service(s): opening hours, number and frequency of events etc)
Approx. 20 times a year

Use of service (number of users per day, month, year etc)
Approx. 200 years per year

e 6

Contact details:
Randers Library
Stemannsgade 2
8900 Randers
Denmark

Contact Susanne Madsen: sm@randersbib.dk

Type of learning service

A co-operation between Citizens’ Services of Randers and Randers Library in which
the purpose was to develop common competences and build up a co-operation in
order to increase the quality of citizen services and jointly help make the citizens of
Randers better at utilising the digital self-service solutions available through the
public authorities.

When service(s) began
Spring 2007

Target group (s)
An extensive target group — both employees and citizens

How service(s) is/are delivered (scheduled classes, ‘walk-in’, e-Learning etc)
Internal courses for employees at the library as well as in citizens’ services, courses
for citizens in how to use the digital self-service solutions, courses for associations,
councils etc, courses for other administrations.

Attach any publicity material, images etc

A folder entitled Easy contact with the public authorities has circulated and laid out
for anyone to take at Randers Library, Citizens’ Services, other public administrations,
various associations, doctor’s offices, dentist’s offices etc. The folder can be located
here:
http://www.randersbib.dk/aviva/media/Netbiblioteket/Folder-online-selvbetjening-
RandersBib.pdf

This project has been funded with support from the European Commission.
This publication [communication] reflects the views only of the author, and the Commission
cannot be held responsible for any use which may be made of the information contained therein.


http://www.randersbib.dk/aviva/media/Netbiblioteket/Folder-online-selvbetjening-RandersBib.pdf
http://www.randersbib.dk/aviva/media/Netbiblioteket/Folder-online-selvbetjening-RandersBib.pdf

Provide URLs for any websites pointing to learning services
Randers Public Libraries’ website has a citizens’ services page:
http://www.randersbib.dk/default.asp?page_id=160&highlight=borgerservice
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Contact details:
Randers Library

Stemannsgade 2
8900 C Randers
Denmark

Contact Eva Becker: eb@randersbib.dk

Type of learning service
Blended learning

When service(s) began
Face-to-face originally began in the late gos. Blended learning with Moodle LMS (an
Open Source CMS software package) as basis began in 2006.

Target group (s)
Citizens/users

How service(s) is/are delivered (scheduled classes, ‘walk-in’, e-Learning etc)
The service mixes e-learning resources, face-to-face group instructions, open 'walk-in
services and from this starting point, the citizens of the municipality are offered
Internet introductions.

What type of technologies are deployed (PCs, broadband, games, other learning
software, Web 2.0 etc)
PCs, notebooks, broadband, Moodle LMS and various web 2.0 services

Whether service(s) offered in partnership with other organisation(s)
In co-operation with a bank and the municipality

Extent of service(s): opening hours, number and frequency of events etc)
40-50 group introductions have taken place

The Net Workshop, which is a walk-in service, is open 36 weeks a year, twice a week
for two hours.

Use of service (number of users per day, month, year etc)
The Net Workshop: spring 2008: 360 participants
Internet introductions: spring 2008: 326 participants

Funding of learning services (from public budgets, at cost to user etc)
Free courses financed by the library

Any information on user evaluation of learning services
For Internet introductions, a written evaluation form is handed out

This project has been funded with support from the European Commission

This publication [communication] reflects the views only of the author, and the Commission
cannot be held responsible for any use which may be made of the information contained therein.


http://www.randersbib.dk/default.asp?page_id=160&highlight=borgerservice

Provide URLs for any websites pointing to learning services
www.i-vejleder.dk

e 8

Contact details:
Silkeborg Public Library
Hostrupsgade 41 A
8600 Silkeborg
Denmark

Contact Doris Birch Friis: dbf@silkeborg.bib.dk

Type of learning service
Payment courses where users pay a part of the costs. These take place in the
“learning room” of Silkeborg Library and include hands-on exercises.

These courses vary in terms of content but most are related to introductions to PCs
and the Internet.

When service(s) began
5-6 years ago

Target group (s)
Users without IT-skills who do not come into contact with IT and searching on the
Internet via e.g. their job or education. Most of the users are senior citizens.

How service(s) is/are delivered (scheduled classes, ‘walk-in’, e-Learning etc)
Tickets are sold in advance and a brief interview takes place in order to make sure
that the citizen starts at the right level

What type of technologies are deployed (PCs, broadband, games, other learning
software, Web 2.0 etc)
PCs. 14 PC workstations and one teacher PC with a big screen.

Extent of service(s): opening hours, number and frequency of events etc)
Duration of each course is three hours

Funding of learning services (from public budgets, at cost to user etc)
Partly at cost to users, partly from public budgets
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Contact details:
Silkeborg Public Library
Hostrupsgade 41 A
8600 Silkeborg
Denmark

his project has been funded with support from the European Commission.
This publication [communication] reflects the views only of the author, and the Commission
cannot be held responsible for any use which may be made of the information contained therein.


http://www.i-vejleder.dk/



http://www.aakb.dk/graphics/user/gellerup/CommunityCenter/evaluering/Evalueringsrapport.pdf
http://www.aakb.dk/graphics/user/gellerup/CommunityCenter/evaluering/Evalueringsrapport.pdf




