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Describe any specific policies in your country at national or regional level which
are relevant to the provision of learning services by public libraries

a) for children/schools
b) for adults

e Say how these policies are disseminated or promoted and by who (government,
education or training bodies, local or central government etc)

e Attach or give URLs for any relevant policy documents

The first law in Malta that deals with libraries dates back to 1925. This law states
that free copies of works published or printed in Malta must be provided to the
public library.

An Ordinance was issued on the 28" May 1937 stating the roles and tasks of
libraries on the Maltese islands. The Public Libraries Ordinance provides the
administrative and managerial regulations for Maltese Public Libraries. The above
mentioned ordinance was revised on the 22" February 1974, in this revision the
opening hours have been listed.

In March 1999 a Co-operation agreement between the Libraries and Archives
Department and the Local Councils Association was put into act. The agreement
sees that the administration of Regional and Local Libraries is handed over to local
councils.

This agreement permitted Local Councils to extend their educational services. In
same cases the libraries are housed in civic centers that provide other educational
services such as, courses in traditional crafts, courses in IT leading to ECDL and
literary programmes.

In the same year, the Central Public Library in Floriana, published the Quality
Service Charter. The Charter provides the users with a guarantee of quality for the
services provided by the mentioned library.

[length about 1000 words]

Say in general what difference you think these policies have made to the
strategies and services public libraries actually offer (and why)

The Co-operation Agreement between the Public Libraries Department and the
Local Councils Association has enabled a better promotion of libraries at a local
level.

This agreement has generated a new concept with some Local Councils housing
the public libraries inside Local Council’s buildings such as, civic centers. With this
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agreement the public has easier access to library facilities.

Furthermore, local councils tend to organize training courses in various subjects in
these facilities. The courses vary from traditional crafts such as filigree and lace
making to the more modern IT courses.

However, one can not specifically declare that Maltese libraries provide these
courses. The best way to put it is that this agreement has enriched the
educational and training services provided by local councils to citizens.

The above mentioned agreement therefore offered an easier access for citizens to
a diversified list of educational services.

Furthermore, with the introduction of the Quality Service Charter in 1999, the
Central Public Library in Floriana is committing itself to provide a quality service to
its users.

Such activities include Story Telling for children aged between 4 and 7, ‘Kemm
Inhobb Naqgra!’ for children aged between 8 and 10 and a parents group ‘Il-Pjacir
Taghna Nitkellmu Maghkom’.

[length about 300 words]

Describe and categorise in your own way the types of learning services which
public libraries offer and who they offer them for (eg adults, children,
disadvantaged or excluded groups, ICT learners, etc ). What sources of
learning materials are being used? What are the qualifications and
competencies of learning service managers?

The Central Public Library at Floriana, provides various services that help in
enhancing learning. These include Story Telling sessions that are held once a
week. These sessions are aimed at stimulating the imagination and creativity of
children aged between 4 and 7.

Another group aimed to promote literacy is ‘Kemm Inhobb Naqgra!’ This group
targets children aged between 8 and 10 years. During this programme children
take part in discussions, story telling, introduction to the internet and quizzes.

Moreover, a parents group has been created to introduce them to reading and the
library services. The group is called ‘IlI-Pjacir Taghna Nitkellmu Maghkom'.

Furthermore, at the Floriana Central Library one finds a specialized service for
people with special needs. The service includes a lending service and a multimedia
library for children with reading difficulties.

Lending service is offered to people experiencing a difficulty in reading are also
invited to borrow material that will induce them to reading while Home Bound
people can also make use of the service.

The material offered, which is recorded as audio, ranges from popular fiction in
Maltese and English, non-fiction with subject topics that are in demand such as
General Knowledge, Music, Religion and Biographies, apart from a comprehensive
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Junior Library.

Whilst the Multimedia Library for children with reading difficulties such as dyslexic
children and others, caters for secondary school children and its objectives are to
inspire a love for reading and to increase their motivation to read. The interactive
materials include a significant number of children’s books on CD ROM.

In regard of public libraries the learning services barely exist since the concept of
a library in Malta is still rooted to book lending. On the other hand local councils
offer various courses such as:

e Computer literacy, at various levels sometimes leading to ECDL. These
are offered either free of charge or at a nominal fee.

e Traditional crafts such as Ganutell and other crafts such as papier-
maché, printing, clay-modeling, origami, paper-crafts, drawing,
painting, weaving, plaster-modeling, etc.

Furthermore at the Gzira Public Library the librarian is trying to introduce various
activities such as a writing group for kids, storytelling for children and also for
adults both in Maltese and in English and a book club for teenagers.

[length about 750 words]

4 Describe up to ten cases where public libraries have successfully introduced
learning services of various kinds, including as far as possible

e Name and location of the library

¢ Contact details (including email address)

e Type of learning service (s)

¢ When service(s) began

e Target group (s)

e How service(s) is/are delivered (scheduled classes, ‘walk-in’, e-Learning etc)

e What type of technologies are deployed (PCs, broadband, games, other learning
software, Web 2.0 etc)

e Whether service(s) offered in partnership with other organisation(s)

e Extent of service(s):opening hours, humber and frequency of events etc)

e Use of service (number of users per day, month, year etc)

¢ Funding of learning services (from public budgets, at cost to user etc)

e Any information on user evaluation of learning services

e Attach any publicity material, images etc

e Provide URLs for any websites pointing to learning services

Floriana Central Public Library, Joseph J Mangion str. Floriana,

Email - customercare.cpl@gov.mt, Tel. No. - (+356) 21252604.

Type of learning services provided: Book lending, story telling, multimedia library
for children with learning disabilities, audiovisual library, internet service.

The library opened its doors in 1983.
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It caters for adults, children and people with special needs.
The services provided are walk in.

The technologies used include pcs, broadband internet access, audio and visual
media, interactive software and educational software.

The funding of learning tools comes from private sponsors mainly APS bank, HSBC
Bank (Malta) and the Community Chest Fund.

http://www.libraries-archives.gov.mt/mpl/index.htm

Birkirkara Regional Library, Civic Centre, Tumas Fenech Str., Birkirkara, Email:
birkirkara.library@gov.mt, Tel. No.: 21446959

Type of learning services provided book lending, educational DVD lending, IT
courses, traditional crafts courses (ganutell and lace), keep fit courses, courses in
the Italian language and a summer kids club.

The library opened its doors in 1995
It caters for adults, children and people with special needs.
The services provided are walk in.

The technologies used include PC, broadband internet access and wifi internet
access.

Services are provided together with the Birkirkara Local Council.

The funding for services comes primarily from the Birkirkara Local Council, a
minimal amount from the central public library and donations.

http://www.libraries-archives.gov.mt/mpl/area timetable res.asp?libraryid=3

http://www.birkirkaraonline.com/

Gzira Public Library, Boys' Secondary, Nazju Ellul Str. Gzira
Email: gzira.library@gov.mt
Gzira Public Library has been open only since January 2008.

Some activities have already commenced such as a writing group for kids who
would like to write some essay or poem then put it on show in the library.

Moreover, there are projects that are still in the pipeline. These include,
storytelling groups for small children and fiction books reading sessions for grown
ups and the elderly. These sessions will be provided both in Maltese and in
English. Another initiative is the creation of a teenagers’ book club, where they
can discuss the books they read.

http://www.libraries-archives.gov.mt/mpl/area timetable res.asp?libraryid=14

Sliema Public Library, Blanche Huber str. Sliema

Email: sliema.library@gov.mt

The Sliema Public Library provides a book lending service and an internet access
service. The services commenced in March 2006and it caters for children and
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adults.

The technologies used are PC with broadband internet and printing facilities.
These services are provided together with the Local Council which on its part
organizes various training courses for the local residents such as ECDL courses.

http://www.libraries-archives.gov.mt/mpl/area timetable res.asp?libraryid=44

http://www.sliema-malta.com

Paola Public Library, St. Monica str. Paola

Email: paola.library@gov.mt

Although the library has been open since 1979 the only service that is being
provided is book lending.

It uses a walk in services mainly for children and adults. Since the library is
situated close to the local primary school teachers together with the librarian
organize library time.

The funding comes from public budget.

http://www.libraries-archives.gov.mt/mpl/area timetable res.asp?libraryid=36

Gozo Public Library. Vajringa str., Victoria, Gozo

Email: gozo.libraries@gov.mt

Type of learning services provided book lending, Ineternet and Audio Visual
services, Story telling and exhibitions.

It caters for adults, children and people with special needs.
The services provided are walk in.

The technologies used include PC, broadband internet access, CD-ROMS and audio
visual services

http://servicecharters.gov.mt/depts/gozolib/index e.asp#Introduction
[length about 300 words]

Describe any evaluation or impact assessment frameworks in use at national,
regional or institutional level which are relevant to learning through public
libraries

e Summarise the results of any data collection exercises which have used these
frameworks.

e Attach or send URLs for any reports or statistical outputs which make use of this
data

The report that is linked to Public Libraries is the Annual Report that is published
by the Department of Libraries.

The report looks into the number of visitors and queries received both at the
National Library and at the Regional and local libraries.
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A Eurobarometer Survey carried out between February and March 2007 showed
that 54% of the Maltese respondents never read a book in the preceding 12
months. This is the highest percentage, way above the EU27 average that stood
at 28%.

The same survey also indicated that visits to public libraries are not very popular
with the Maltese. In fact, 75% of the respondents indicated that they never visited
a public library during the reference period.

Locally, new public library membership is also showing a negative trend during the
last 4 years. A positive trend has, however been noted in new adult membership
in Gozo public libraries during 2007. The total number of book acquisitions in
public libraries increased from 19,995 in 2006 to 27,119 in 2007, mainly due to
donations received by libraries.

In the four years under review, a significant increase was noted in private
consumption expenditure on newspapers and periodicals during 2007 when
compared to 2006. A marginal increase was noted in the expenditure of books
during 2007 over the previous year.

However, no real data exists in regard of libraries providing other services other
than lending books. The library serving as a learning facility is still at an
experimental stage with only a few libraries daring to explore these new grounds.

[no prescribed length]
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