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Libraries

1 Describe any specific policies in your country at national or regional level which
are relevant to the provision of learning services by public libraries

a) for children/schools
b) for adults

e Say how these policies are disseminated or promoted and by who (government,
education or training bodies, local or central government etc)

e Attach or give URLs for any relevant policy documents

In contrast to most European countries, the existence of public libraries in Austria is
not backed up by any library law. There is no legally obligated commitment to
establish and maintain public libraries. There is no law providing standards for
buildings, furnishing and equipment and staff. Public libraries in Austria are
equipped accordingly. In consequence of missing supra-regional coordination, the
standard of public libraries depends on how far communities, towns and other
sustainers intend to get involved and in how far the provincial authorities bestow
grants. The establishment and maintenance of public libraries are voluntary
achievements by their parent institutions. 36.6 % of public libraries are maintained
by the communities, 22 % by the church, 7.8 % by organisations of employees (the
Austrian Federation of Trade Unions — OEGB and the Chamber of Labour — AK).
Furthermore, there is an ever increasing number of public libraries which possess a
co-operative sustainer, meaning that communities and church and/or employee-

organisations share the expenses for the libraries.

But the Republic of Austria is legally bound with the law on education support
of adult education and public libraries from the year 1973 to support and
promote public libraries. Because of that law key projects in the field of
culture, social integration, education and technology are financially and
strategically supported by the Federal Ministry for Education, the Arts and
Culture.

Actual policies and trends are disseminated via professional library associations
such as the Austrian Library Association (BVOE) and, of course, libraries
themselves. The dissemination about topical issues in libraries is mostly done
by the BVOE by journals, newsletters, booklets, best practice-pools,

conferences and trainings for librarians.
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The main publicity campaign for Austrians libraries is the festival Oesterreich
liest. Treffpunkt Bibliothek (Austria reads. Meeting-point library). It was
launched in October 2006 and is the biggest festival of literature and libraries in

in October. The festival includes traditional readings, interactive workshops,

in daily newspapers) with Austrian and international celebrities promoting the

importance of reading, public libraries and LLL. http://www.oesterreichliest.at/;

Austria. It is lead by the BVOE and supported by the Austrian Federal Ministry for
Education, the Arts and Culture. It is run all over Austria every year for one week

exciting events and a great campaign (posters, advertisings at the television and

english version see http://www.bvoe.at/mediafiles/88/Austria reads.pdf

Because of the alike interests of organisations of Adult Education and public
libraries they work together in the “Konferenz der Erwachsenenbildung
Oesterreichs - KEBOE"” (Austrian Adult Education Conference). Austria’s
libraries are represented trough the Austrian Library Association BVOE in the

Austrian Adult Education Conference.

The main strategic paper concerning public libraries as places of lifelong
learning and information in Austria is the Mission statement on the
development and functions of public libraries in Austria. It was adopted
by the General Assembly of the Austrian Library Association on June 21, 2002:

http://www.bvoe.at/en/Public Libraries in Austria/Mission Statement/

The mission statement points out public libraries as:
e Cultural Center
e Educational Center
e Information Center

e Center of Social Integration

Booklet on reading promotion for school libraries, published by the Austrian
Federal Ministry for Education, the Arts and Culture:

http://www.eduhi.at/dl/broschuere lesefoerderung onlineversion.pdf

National strategic paper for adult education and lifelong learning in Austria
published by the Austrian Federal Ministry for Education, the Arts and Culture:
http://wwwapp.bmbwk.gv.at/medien/11480 PDFzuPubID128.pdf
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Research on the information society in Austria, published by the Office of the
Federal chancellor: http://www.bka.gv.at/2004/11/26/infogesellschaft.pdf

Online-platform for adult teaching and lifelong learning in Austria, funded by the
Austrian Federal Ministry for Education, the Arts and Culture and supported by the
Federal Department of Adult Education. It offers the public orientation on adult
education, discussions and papers on technical topics and a online-magazine. The
portal also supports networking and informing of experts:

http://www.erwachsenenbildung.at and http://www.lebenslangeslernen.at

Portal of the National Agency for Lifelong learning: http://www.lebenslanges-

lernen.at/
[length about 1000 words]
2 Say in general what difference you think these policies have made to the

strategies and services public libraries actually offer (and why)

Public libraries in Austria play an important role as a basic source of culture
with a large radius of action. In Austria 10,000 librarians (most of them in
part-time jobs or as volunteers) see it as their duty to collect information, to
order, process it and to make it available to all members of society — without
any commercial interest. At 2,600 locations there are already 1.2 million
constant users. Libraries in Austria are not just fulfilling traditional functions in
a different way. Rather, they offer a plethora of additional services. They

function as centers for culture, education, information and social integration.

In the last years a core theme in Austrians public libraries became to
counteract the Digital Divide and to support media literacy. Another focus was
given on multicultural resources in libraries as they increasingly offer language
courses for immigrants and newcomers. Also can be said that in the last years
the cooperation with lifelong learning and educational institutions such as
kindergartens, schools, universities, adult education centers and cultural

institutions has increased. In the capital cities most of the bigger libraries have
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developed a center for education and information as they provide courses for
computer and internet use and run a special readership promotion programme

for children. All these new forms of service created a new image of libraries.

The specific Austrian problem is the large divide between main occupation and
voluntary work in Austrians libraries: There are public libraries which are
managed by full-time librarians, mostly larger institutions in cities and
communities of middle-size on the one hand, and on the other hand libraries
which are run by people holding honorary posts in smaller communities and

rural areas, but also in companies and social institutions.

Nevertheless there is a wide interest for new trends in libraries. The first
conference in Austria with regard to non-formal learning and libraries has
taken place in September 2007 at the University of Innsbruck (program and

abstracts see: http://www.uibk.ac.at/ub/lernendebibliothek/). In January 2008

the journal “Buechereiperspektiven” from BVOE focused on the concept of the
Teaching Library, http://www.bvoe.at/mediafiles/67/inhalt.pdf. Another

conference on self-organised learning took place in June 2008 in Salzburg with
a focus on libraries and web 2.0: http://edumedia.salzburgresearch.at/

[length about 300 words]

Describe and categorise in your own way the types of learning services which
public libraries offer and who they offer them for (eg adults, children,
disadvantaged or excluded groups, ICT learners, etc ). What sources of
learning materials are being used? What are the qualifications and
competencies of learning service managers?

Promotion of reading and media literacy are delivered in several different
ways. Maybe the most widely spread way of reading promotion is the traditional
storytelling session; in Austrians libraries there is also widely spread the
storybook-cinema (material is delivered through professional library associations)

for early year practitioners.

In the last few years for Austrian’s libraries lifelong learning became a core theme
as well. Some run special learning centres and there is a more emphasis on
forming partnerships with lifelong learning and educational institutes. Some
libraries provide learn coaching with lecturers from specialized organisations. This
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service is mainly used by immigrants and newcomers for their language studies
and internet research and pupils who need help with their homework. Workshops
for basic internet skills (mostly done by front line staff) are mainly used by

teenagers lacking on information.

Public libraries in Austria have also developed special forms of library supply -
e.g., patient libraries, libraries for senior citizens, prison libraries. They bring
books to the people and assist physically handicapped individual or marginalized

social groups.

Public libraries in Austria run among others following activities:

1. Promotion of reading = presentations of new books, traditional readings,
meetings with authors, discussions with authors, story telling for children, reading

clubs for seniors, literary riddle rallies etc.
This activities are mostly organised and lead by librarians. Participation is free.

2. Media literacy = storybook-cinema for early year practitioners, concerts and
performances, film screenings, exhibitions, open and informal learning with PC-

tools, PC games, study circles, creative workshops, blogging etc.

Mostly organised in cooperation with institutes for arts and culture, theatre groups

and learning trainers; participation free up to a small fee.
3. IT/ICT skills = PC and internet skills, photo edit etc.

Basic internet instructions are mostly delivered by front line staff; target groups:

seniors, people lacking information

4. Language courses = German for immigrants and newcomers, other language

courses for children and adults
Cooperation with educational institutes and teachers.
5. Learn coaching = homework support, motivation training etc.

Accomplished by front line stuff and professional trainers; target groups: pupils,

elder people

[length about 750 words]
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Describe up to ten cases where public libraries have successfully introduced
learning services of various kinds, including as far as possible

e Name and location of the library

e Contact details (including email address)

e Type of learning service(s)

e  When service(s) began

e Target group(s)

e How service(s) is/are delivered (scheduled classes, ‘walk-in’, e-Learning etc)

e What type of technologies are deployed (PCs, broadband, games, other learning
software, Web 2.0 etc)

e Whether service(s) offered in partnership with other organisation(s)

e Extent of service(s):opening hours, number and frequency of events etc)

e Use of service (humber of users per day, month, year etc)

e Funding of learning services (from public budgets, at cost to user etc)

¢ Any information on user evaluation of learning services

e Attach any publicity material, images etc

e Provide URLs for any websites pointing to learning services

Library: Wissensturm Volkshochschule — Stadtbibliothek, Linz (since 2007)

Adress: Wissensturm Volkshochschule — Stadtbibliothek
KaerntnerstraBBe 26, 4020 Linz

Web: http://www.wissensturm.at/

Email: bib@mag.linz.at

Opening hours: Monday - Friday: 10 am - 6 pm
Saturday (self service only): 10 am - 3 pm

The Library and Education Center Linz has a new organisation form for Austria’s
libraries: Attached to the idea of libraries as places of national education the library
and the adult education centre are one organisational unit, which is working
together in one building (the “Wissensturm”, i.e. “Tower of science”). The Library
and Education Center Linz focuses on learning management and the concept of the
Teaching Library. Special service such as language classes is offered. The Library
also provides job and learn coaching with professional trainers (12 hours per week),
media packages for schools, special guidance for schools and teaching hours for
schools. The Learning center also uses materials such as audiotapes and
videotapes, learning software and web based training.

e Recommendations for readings in schools are provided as pfd-file online:

http://www.linz.at/images/Bib Klassenlesestoff-Liste(2).pdf
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e They also run a separate website for literacy and adult education with an
overview of courses in Austria and literacy tools for reading practices:

http://www.alphabetisierung.at/

Since the Library and Education Center Linz was sucessfully introduced to the public
there are also plans for units of Library and Education Centers in other cities of
Austria (e.g. Villach/Carinthia).

[length about 300 words]
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Library: Hauptbuecherei am Guertel/Main Library, Vienna (since 2003)

Adress: Hauptblicherei Wien — Am Gurtel
Urban-Loritz-Platz 2a, 1070 Wien

Web: http://www.buechereien.wien.at/de/standorteoeffnungszeiten/hauptbuecherei/

Email: bib.auskunft@buechereien.wien.at

Opening hours: Monday - Friday: 11 am - 7 pm, Saturday: 11 am - 5 pm

The Library focuses on multicultural resources and the concept of the Teaching
Library. It provides 130 PC-stations, a computer shop, a website in German,
English, Turkish, Croatian/Bosnian/Serbian, free computer courses for beginners,
children programme in foreign languages (every week) and courses for internet use
for seniors (3 hours per week). Books are available in over 30 languages. They run
a cooperation with the adult education centre and “Dschungel Wien” - Vienna’s
theatre for young audience. They organise events like discussions on books and

readings weekly.

Computer workshop with seniors and children Informal learning

[length about 300 words]
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Library: Bibliothek der Kammer fiir Arbeiter und Angestellte
Innsbruck/Tirol (Library of the Chambour of Labour, since 2003)

Adress: MaximilanstraBe 7, 6010 Innsbruck
Web: http://www.ak-tirol.com/www-6822.html

Email: ak-buecherei@ak-tirol.com

Opening hours: Monday, Wednesday: 9 am - 6 pm, Tuesday,
Thursday: 9 am - 4pm, Friday: 9 am - 12 pm

Focus on free access to information for all citizens and further education of
employees and apprentices. All service like internet use and lending free. Special
guidances for children and pupils, homework support, riddle rallies, reading hours
for immigrants in German and Turkish, recommendations for books and films online
available every month (done by the front line stuff). The library also has 4 smaller
branch libraries.

[length about 300 words]

Library: Bibliothek der Kammer fiir Arbeiter und Angestelite

Klagenfurt/Carinthia (Library of the Chambour of Labour)

Adress: Bahnhofplatz 3, 9020 Klagenfurt
Web: http://kaernten.arbeiterkammer.at/www-1006-1P-23076.html
Opening hours: Monday - Friday 11 am - 4 pm, Thursday 11 am - 6.30 pm

The library focuses on further education of employees, reading promotion and
media literacy.

In cooperation with teachers the front line stuff of the library during the school
year organises a reading challenge for pupils with a special reading promotion
programme: http://kaernten.arbeiterkammer.at/www-1006-1P-40530.html

[length about 300 words]
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Describe any evaluation or impact assessment frameworks in use at national,
regional or institutional level which are relevant to learning through public
libraries

e Summarise the results of any data collection exercises which have used these
frameworks.

e Attach or send URLs for any reports or statistical outputs which make use of this
data

e  Statistics of public libraries in Austria, coordinated by BVOE:
http://www.bvoe.at/Oeffentliche Bibliotheken/Statistik

e Developments of Education in Austria published by the Austrian
Federal Ministry for Education, the Arts and Culture:
http://wwwapp.bmbwk.gv.at/medien/11420 PDFzuPubID29.pdf

e  Statistical Guide 2007: Key facts and figures about school and adult
education in Austria published by the Austrian Federal Ministry for

Education, the Arts and Culture:

http://www.bmukk.gv.at/medienpool/16282/zahlenspiegel 2007 e.pdf

[no prescribed length]
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